
South Tahoe Association of REALTORS® 

COMMITTEE UPDATES NEWSLETTER 
July/August 2019 

We recently circulated a membership survey, and one of the responses included a request for an update on what the 
association’s committees were doing.  Well… ask and ye shall receive!  The following is a quick summary on each 
committee and their activities so far this year.  If you’d like to get involved, please reach out to the Chair of the committee 
that interests you, or contact the association office by phone at 530.541.7007 or email at STAOR@STAOR.org . 

 
 
COMMUNITY INVOLVEMENT 
This year’s Community Involvement Committee has been very active.  Among successful projects completed thus far was 
the Easter Basket drive.  Because of your generous donations, 88 Easter baskets were donated to Live Violence Free and 
the Family Resource Center. 
This committee has taken on both the Community Service and Scholarship Committee responsibilities.  After interviewing 
candidates, the panel selected 5 outstanding young people to receive awards to help them defray the costs of their higher 
education, including one REALTOR®’s child. 

Summary of 2019 Community Involvement Successes: 

 Easter Basket Drive & Donations 
 Scholarship Fundraising & Awards Granted 
 Blood Drive 
 Pet Adoption Day 
 Volunteer support of Tahoe Brew Fest, benefitting Boys & Girls Club 
 Volunteer support of Tahoe Beach Bash, benefitting Tahoe Coalition for the Homeless 
  



Next on this group’s agenda: 

August 1 through September: Toy Drive for the Boys & Girls Club “Star” Store - this is to replenish their store with 
small toys that kids can obtain by exchanging stars earned from good behavior and attendance.  The next time you’re online 
with Amazon or in a store such as K-Mart, Walmart or Target, consider purchasing LOL dolls, Hatchimals, Matchbox cars 
and other small toys to donate to this cause. 

September 13: Blood Drive!  Last month’s blood drive was such a great success that the committee is planning another on 
Friday, September 13th from 9am to 1pm.  Unless you donated double red blood cell counts last time, you’ll be eligible to 
give blood again!  And if you couldn’t make it in last time, now’s your chance.  Remember, these donations can be used to 
help cancer patients as well as those in critical accidents. 
 
COMMUNITY INVOLVEMENT COMMITTEE 
Kili Ongoy & Jana Nelson, Co-Chairs 
Jessica Crase 
Leann Dupre 
Dylan Hastings 
Adele Lucas 
Leila Major 
Samantha Nieland 
Jaime Souers 
Kim Williams 
Tracy Wood 
 
 

 

EDUCATION 
This committee has been hard at work to bring you Lunch & Learn sessions monthly, as well as vital classes like the 
“Contracts Class” (Your Guide to the CA Residential Purchase Agreement) with Gov Hutchinson and the Government 
Agencies / South Tahoe Association of REALTORS Area Specialist Certifications Class. 

What has been offered so far this year? 

 Lunch & Learn: Airport Land Use Compatibility Plan Update & new Overlays (January) 
 Into to Homesnap Pro (January & February) 
 Lunch & Learn: Homeowners Insurance (March) 
 Lunch & Learn: 1031 Exchanges (April) 
 Lunch & Learn: Reverse Mortgages (April) 
 Lunch & Learn: Personal Property Appraisal (May) 
 C.A.R. Contracts Class - Your Guide to the CA Residential Purchase Agreement with Gov Hutchinson (June) 
 Lunch & Learn: Leveraging Social Media for your real estate business (July) 

Here’s what’s up next - mark your calendars! 

 September 24: Lunch & Learn on Goal Planning 
 October 15: STAR Area Specialist Certification Class 
 November 5: Lunch & Learn on Tax Strategies 
  



EDUCATION COMMITTEE 
Michelle Cutting, Chair 
Jackie Gilpin 
Dylan Hastings 
Ramona Hastings 
Mason Hibbard 
Theresa Souers 
Jill Teakell 
Erin May 
Samantha Nieland 
 
 

YOUNG PROFESSIONALS NETWORK (YPN) 
This is a brand-new committee, approved by the Board this year, that partners with the Community Involvement and 
Education Committees.  While this group is intended to empower younger REALTOR® members new(er) to the business 
and provide them with opportunities for networking, leadership experience and growth in professional development, 
members who are ‘young at heart’ are also welcome. These young(er) go-getters are the future of the association and we’re 
thrilled to see them mobilize and become actively involved! 

STAR YPN 
Kili Ongoy, Chair 
Samantha Nieland, Vice-Chair 
Kim Williams, Treasurer 
Leila Major, Membership Outreach 
Jessica Crase, Marketing Outreach 
Mike Flanagan 
Dylan Hastings 
Aaron Hinson 
Alyson Woods 

 

OFFICE AMBASSADORS 
Jesse Schue, Chair 

Did you know that each office has a liaison to the South Tahoe Association of 
REALTORS® Board of Directors?  This is a network created to get the word out about important information, updates and 
events that we want to ensure members are aware of.  Not sure who you ambassador is?  Check with your Broker or Office 
Manager, or feel free to reach out to Tami or Sharon at the STAR office to inquire. 
 
 

LOCAL GOVERNMENT RELATIONS 
This committee is hard at work watching all of the issues at our local government agencies that could have an impact on our 
local real estate market.  Most recently the committee learned about the TRPA considering deed restriction of release of 
new building allocations and worked to get the word out to all of you to give you the opportunity to contact TRPA staff, 
commissioners and governing board members to provide your input.  This group is also watching the evolving Vacation 
Rental regulations in the County areas of South Lake Tahoe and other nearby jurisdictions. 



LOCAL GOVERNMENT RELATIONS COMMITTEE 
Matt Lucksinger & Jill Teakell, Co-Chairs 
Amanda Adams 
Michelle Benedict 
Ellen Camacho 
Brooke Hernandez 
Mason Hibbard 
Deb Howard 
Keri Lanier-Smith 
Natalie Yanish 
 
 

MEMBERSHIP & ORIENTATION 
Joe Filipko, Chair 
Each year, the Immediate Past President is tasked with this committee and facilitating New Member Orientation sessions 
once per quarter.  Our next session is planned for Tuesday, August 6th.  You may recall that it is mandatory for each 
new member to attend orientation to become familiarized with NAR, C.A.R. and South Tahoe Association of REALTORS® 
local rules, committees and functions as well as membership benefits. 

 

MULTIPLE LISTING SERVICE (MLS) 
This is one of STAR’s most active committees.  Since we own and operate a stand-alone MLS in South Lake Tahoe, this 
committee is tasked with setting policy, reviewing and amending MLS rules from time to time as well as staying on top of 
new technology trends and products to ensure that we are providing the most effective tools for our subscribers.  This 
committee reviews reports of South Tahoe listing display and activity on national portals, as well as user activity of MLS 
tools such as Homesnap, Realist Tax and InfoSparks Statistics.  The MLS Committee is also involved in recommending the 
electronic lockbox vendor that we use - currently SUPRA - and how the Tour is handled. 
 
MULTIPLE LISTING SERVICE (MLS) COMMITTEE 

Doug Clymer, Chair 
Ellen Camacho 
Michelle Cutting 
Nanda Dozier 
Steve Eisen 
Joe Filipko 

Mike Flanagan 
Adele Lucas 
Leila Major 
Mark Salmon 
Jill Teakell 
Tina Tinnell

 
MLS TOUR 
Leila Major & Kim Williams, Tour Directors 
The Tour Directors lead the Tour each week - or as often as needed depending upon inventory - within the guidelines established in 
the MLS rules and policies & procedures.  Recently we asked for member feedback on how the Tours are scheduled as inventory 
quickly increased this spring, and there were complaints that the Tours were taking too long.  In response, with input from the MLS 
Committee, Leila and Kim opted to split the Tours into “City only” and “County only” hoping to reduce the amount of time it takes to 
travel from listing to listing.  Also new - the County Tours now start and end at the C21 At Tahoe Paradise Office in Meyers.  Please let 
the Tour Directors, other members of the leadership team or STAR staff know if you like or dislike the changes. 

  



FUTURE OF THE MLS PRESIDENTIAL ADVISORY GROUP (PAG) 
This task force was appointed by President Shannon Witt to advise the Board on the future of STAR’s MLS.  You may have 
noticed from the membership survey that went out recently, that leadership is considering making some major changes to 
the South Tahoe MLS from data sharing, regionalizing or selling in order to strengthen South Tahoe’s real estate listing 
exposure regionally and nationally.  This group is working to do its due diligence in exploring all the options available to us 
at this time.  

FUTURE OF THE MLS PAG 

Doug Clymer, Chair 
Amanda Adams 
Joe Filipko 

Mike Flanagan 
Rhonda Keen 

Jill Teakell 
Shannon Witt 

 

GRIEVANCE COMMITTEE 
Steve Eisen, Chair 

PROFESSIONAL STANDARDS COMMITTEE 
Michelle Benedict, Chair 

Both the Grievance and Professional Standards Committees work hand in hand to address filed Disciplinary or Arbitration 
complaints.  To date, while we have had REALTORS® as well as members of the general public inquire about the 
complaints process, we have not had any complaints filed. 

If you or your client(s) has(have) questions about mediation, arbitration or filing a disciplinary complaint against a member 
based on the NAR Code of Ethics or South Tahoe MLS Rules, please contact Sharon Kerrigan.  She has been trained as a 
Professional Standards Administrator and can guide you in the process.  All complaints are confidential.  You may also be 
interested in the C.A.R. Ombudsman Hotline which can guide members and clients: 
https://www.car.org/helplines/ombudsman  
 
GRIEVANCE COMMITTEE
Steve Eisen, Chair – Broker 
Molly Blann, Broker 
Ellen Camacho, Broker 

Doug Clymer, Salesperson 
Jon Kolb, Salesperson 
Marc Royer, Broker 

Jesse Schue, Broker 
Jill Teakell, Salesperson 

 
PROFESSIONAL STANDARDS COMMITTEE 
Amanda Adams, Broker 
Michelle Benedict, Salesperson 
Madeleine Gutierrez, Salesperson 
Deb Howard, Broker 

Mark Lucksinger, Broker 
Cindy MacLean, Broker 
Ginger Nicolay-Davis, Broker 
Davey Paiva, Broker 

Doug Rosner, Broker 
Rhonda Roth, Salesperson 
Larry Sabo, Broker 

 

LONG TERM PLANNING 
This year the Long Term Planning committee will be facilitating an update of STAR’s Strategic Plan.  Now that the 
conference room has been built, the task will be to determine where STAR should focus energy and resources next.  What 
will our next big project be?  As the first step in this process, Long Term Planning circulated a survey to STAR members 
and MLS subscribers alike.  At this time more than 75 individuals have responded.  We hope to have 100 or more 
responses by the time the survey closes on August 15th. 
 
Haven’t taken the survey yet?  Go to: https://www.surveymonkey.com/r/STARStratPlan2019  
  



LONG TERM PLANNING COMMITTEE 

Amanda Adams, Chair 
Ellen Camacho 
Doug Clymer 

Joe Filipko 
Rhonda Keen 
David Kurtzman 

Kili Ongoy 
Shannon Witt 
Natalie Yanish 

 
PROPERTY MANAGEMENT 
Michelle Benedict, Chair 

Both long and short term rentals fall under the purview of the Property 
Management Committee.  This committee watches issues and trends 
pertaining to rentals and make reports to the Board to keep it informed.  
Property Management works in partnership with the Local Government 
Relations committee on the Vacation Rental issue and the Workforce 
Housing Presidential Advisory Group (PAG) on long term rental 
condition and affordability issues. 
 

WORKFORCE HOUSING PRESIDENTIAL 
ADVISORY GROUP (PAG) 
Jill Teakell & Deb Howard, Co-Chairs 
With the critical shortage of long-term rental housing for the workforce in our community, and limited availability of ‘starter 
homes’ for purchase, many groups and agencies in South Lake Tahoe and the Tahoe Basin have been mobilizing to find 
solutions.  To that end, STAR volunteers have been involved with the Tahoe Home Coalition (TaHoCo) and a project to 
unlock vacant homes to house the workforce.  A survey was created and shared on social media, and a grant was won 
facilitating a mailer to homeowners.  These owners are invited to offer their homes for rent on a seasonal or long-term basis, 
with assistance by participating property managers to help alleviate concerns of finding financially qualified reliable renters 
and inspecting properties to ensure responsible tenancy.  So far, 9 vacant homes have been converted into rentals with 
many more properties in the pipeline. 

Realtor volunteers are also involved with the Tahoe Prosperity Center (TPC) and their efforts to address the housing 
shortage.  Recently REALTOR® salespersons and property managers participated in focus groups to help with the 
development of a housing needs assessment that will inform projects and programs to address the specific needs of our 
area. 

WORKFORCE HOUSING PRESIDENTIAL ADVISORY GROUP (PAG) 
Deb Howard, Co-Chair 
Jill Teakell, Co-Chair 

Rene Brejc 
Shannon Witt 

 

ACCESSORY DWELLING UNITS PRESIDENTIAL ADVISORY GROUP (ADU PAG) 
Recently the Board approved the appointment of a Presidential Advisory Group on Accessory Dwelling Units (ADUs).  You 
may know them as ‘mother-in-law’ units or ‘granny flats.’  As the state of California has passed laws to enable and facilitate 
the development of new ADUs and legalization of existing units to help with the housing crunch, and this appears to be ‘low 
hanging fruit’ this group will be working to develop options for compromise with the TRPA as their federal code supersedes 
CA state law.  If regulations for building ADUs (or converting existing garages or living space into ADUs) are not too 
restrictive and they aren’t too expensive to build or convert, ADUs are a great option for homeowners.  An owner could use 
it as an office, overflow living space for extended family, or rent it out on a long-term basis for passive revenue.  If rules 
allow for it, the owner could even move into the smaller unit and rent out the main house.  While we don’t foresee an ADU 
on every property, development of even a few more would help those renters searching for a studio, one or two bedrooms in 
good condition.  With the addition of more rental housing stock pressure could also come off rising rents.  This group plans 
to collaborate with other organizations and the City to help with advocacy efforts. 
  



ACCESSORY DWELLING UNIT PRESIDENTIAL ADVISORY GROUP (ADU PAG) 

Nicole Zaborsky, Chair 
Amanda Adams 
Rene Brejc 
Brandie Griffin 

Michelle Keck 
Rhonda Keen 
Matt Lucksinger 
Kili Ongoy (non-voting liaison) 

Mark Salmon 
Jill Teakell 

 

PUBLIC RELATIONS & COMMUNICATIONS 
Jana Nelson, Chair 
 
This committee works hard to promote all of the above good works of STAR’s committees!  Communications & P.R. also 
advises on internal communications with STAR’s membership and MLS subscribers on national, state and regional issues, 
trends and important updates to keep you informed.  Below are links to a few articles that have been published so far this 
year: 
 
http://southtahoenow.com/story/04/29/2019/local-realtors-donate-88-easter-baskets-south-lake-tahoe-youth 
http://southtahoenow.com/story/06/21/2019/kudos-star-thanks-community-successful-blood-drive 
http://southtahoenow.com/story/05/31/2019/kudos-realtors-thank-all-successful-pet-adoption-day 
 
 
Thank you for taking the time to read this mid-year update on South Tahoe Association of REALTORS® committees.  Do 
you have questions, comments, suggestions, feedback or input?  Contact 2019 President Shannon Witt or association staff.  
Contact information is below: 
 

Shannon Witt 
2019 President 
shannon@realtodeb.com 
530-863-0548 
 
 
 South Tahoe Association of REALTORS® 
 Phone: 530.541.7007 
 Email: STAOR@STAOR.org 
 Web: www.staor.org  


